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TRAVEL INSURANCE CLAIM FORM
i N Ry

THIS FORM IS ISSUED WITHOUT ADMISSION OF LIABILITY. Completed Claim Form together with supporting documents should be
forwarded to us within 30 days following the loss. Otherwise, it may prejudice your claim under the policy.
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Policy No : Name of Insured :

PREESRNS 2R

Name of Claimant : Date of Birth :

RENE# HH A H 3

ID Card No : Tel No :

SR TR
Address #Hf :

Email Address & TRtk :
( If you do not receive our emails, please try to check the spam or junk mail folders of your email box.
AR R AR B A I T IR, R E U A S T TRAR N IR S R A R RO )
If we need to contact you in writing, please choose the method of communication O Email E-E O Mail &4

WANEIFRELE TR BT - B ERE T

Type of Claim Z{EHH] :

(Please select the appropriate Events Section of the Policy e.g. Section 1 — Medical & Other Expenses.
SAAEPREURIRIE H N BERIEAIEL oy, BI40:55 —H00) e R HAE H)

For Medical Expenses claim, please indicate whether you are still receiving medical treatment [ YESE [ NO#&

BRR SR B R, 55 B N R S e a 7

Details of other applicable insurance policy/scheme, if any. H T 7 H Rz E8EERE, W05 :

Description of Claim ZE{EEH

Date, Time and Place of the incident :

EREH - BFE R ES

Detailed description of the incident S {4-HyEE4HfG L :

(If space is insufficient, please attach separate page. #1_F 22 SR sE F, 5555 DUARTES 18E)
(Please tick as appropriate 55011 " v | SEHAEE & AN)
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Claim Items Purchase/Consultation Date Purchase Cost/Consultation Fee | Claim Amount
RIEHE fEE/2AE H I HEE A IEE H RIEEH

1.

2

3

4.

5

Please submit the following relevant claim documents. Additional documents may be required.

=S
iH

1.
2
3.
4

5.

TR E S - WAFE, AN EHGERRE R HEAR S -
a copy of the Policy/Schedule {#E R4
copy of Boarding Pass or E-ticket & {50l 5 T-HEL I A
all original medical receipts and reports for medical claims i BRI K 45 TEA

all original purchase receipts/invoices for baggage loss or emergency purchase claims [R{7Z238 2/ RS BE R 2 i E UGS /28
FEIEAR

original Loss Report from Hotel, Airline or Police etc. JEJE ~ 25/ T e T H 2 0 #FHE EA

DECLARATION AND AUTHORIZATION EgHA R #5718

1.

3.

Signature of Claimant : Date :

£

I declare that to the best of my knowledge and belief the above statement and particulars contained are in all respects true and

completed and are made without reservation of any kind.

. I hereby authorize any hospital, physician, or other person who has attended or examined me, to furnish to CMB Wing Lung

Insurance Company Limited or its authorized representative, any and all information with respect to any illness or injury,
medical history, consultation, prescriptions or treatment, and copies of all hospital or medical records. A Photostat copy of

this authorization shall be considered as effective and valid as the original.

. Tacknowledge that I have been provided with a copy of the Personal Information Collection Statement ("the Statement") issued

by CMB Wing Lung Insurance Company Limited. I confirm that I have read and understand the Statement. I agree that CMB
Wing Lung Insurance Company Limited may collect, use, store, disclose, transfer and otherwise process my personal data in
accordance with the terms of the Statement. I further confirm that I have obtained the express consent of the Insured and my
other relevant individuals (where applicable) for providing their personal data to CMB Wing Lung Insurance Company Limited
for the purpose stated in the Statement and for allowing CMB Wing Lung Insurance Company Limited to collect, use, store,

disclose, transfer and otherwise process such personal data in accordance with the terms of the Statement.
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Notice to Customers relating to the Personal Data (Privacy) Ordinance (the “Ordinance”)

In compliance with the Personal Data (Privacy) Ordinance, CMB Wing Lung Insurance Company Limited (“the Company”) would wish to inform you of the
following:

1. From time to time, it is necessary for customers, potential customers and various other individuals (including without limitation applicants for insurance
products and services, insured, claimant, sureties, guarantors, shareholders, directors, officers and managers of corporate customers or applicants, and sole
proprietors or partners of applicants and other contractual counterparties) (collectively, "data subjects") to supply the Company with data in connection with
various matters including without limitation the application for and provision of insurance or financial products or services, administration of policies and other
insurance and financial services.

2. Failure to supply such data may result in the Company being unable to process the insurance applications or continue to provide the insurance products or
services and/or the related services for its customers.

3. The purposes for which data relating to a data subject may be used will vary depending on the nature of the data subject’s relationship with the Company,
which may comprise all or any one or more of the following purposes:

(i) processing and evaluating applications for insurance products and services, arranging a contract of insurance and managing the account of data subject;

(i) providing insurance products and services to data subject and processing request made by data subject in relation to the insurance products and services
offered by the Company, including but not limited to alteration, variation, cancellation or renewal of any insurance related products or services;

(iii) processing, adjudicating and defending insurance claims as well as conducting any incidental investigation;

(iv) exercising any right of subrogation;

(v) performing functions and activities incidental to the provision of insurance products and services such as identity verification, data matching and reinsurance
arrangements;

(vi) exercising the Company’s rights in connection with the provision of insurance products and services to data subject from time to time;

(vii) conducting market, service or product analysis or researching; designing, developing or improving insurance products and services of the Company for data
subjects’ use;

(viii) marketing services, products and other subjects (in respect of which the Company may or may not be remunerated) (please see further details in paragraph
5 below);

(ix) verifying data subjects’ identities with the bank of any merchant in connection with any credit card payment or transaction;

(x) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company or Affiliated Companies (defined in
paragraph 10) that it is expected to comply according to:

(1) any law binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;

(2) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry
bodies or associations of insurance or financial services providers within or outside the Hong Kong Special Administrative Region existing currently and in the
future;

(3) any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services providers that is assumed by or imposed on the Company or Affiliated
Companies by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations of insurance or financial services
providers;

(xi) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within Affiliated Companies
and/or any other use of data and information in accordance with any programmes for compliance with sanctions or prevention or detection of money
laundering, terrorist financing or other unlawful activities;

(xii) enabling an actual or proposed assignee of the Company (including their legal, accounting and/or commercial advisers), or participant or sub-participant of
the Company's rights in respect of the data subjects (including legal, accounting and/or commercial advisers to such participant or sub-participant) to evaluate
the transaction intended to be the subject of the assignment, participation or sub-participation;

(xiii) for reasonable internal management purposes (including without limitations, the defence of claims and the monitoring of the quality and efficiency of
services offered or provided by the Company and Affiliated Companies; and

(xiv) purposes relating thereto.

4. The data of a data subject may be processed, kept and transferred or disclosed in and to any country (in or outside Hong Kong) as the Company, or Affiliated
Companies or any of the transferees contemplated in paragraph 3 may consider appropriate for the purposes set out under paragraph 3. Such data may also be
released or disclosed in accordance with the local practices and laws, rules and regulations (including any governmental acts and orders) to which the Company
Affiliated Companies and/or such contemplated transferees are subject to the applicable jurisdiction (inside or outside Hong Kong). Data held by the Company
relating to data subjects will be kept confidential but the Company is authorized to provide the data of a data subject to the following parties whether inside or
outside Hong Kong for the purposes set out in paragraph 3:

(i) any agent, contractor or third party service provider who provides administrative, management, telecommunications, computer, payment, security, custodian,
investigation, debt collection, customer due diligence, anti-money laundering screening or other services to the Company in connection with the operation of its
business as well as other services related to the provision of insurance products and services such as medical service providers, emergency assistance service
providers, mailing houses, IT service provider, loss adjusters, claim investigators, debt collection agencies and professional advisers;

(i) insurance intermediaries of the data subject;

(i) insurance reference bureaus or credit reference agencies;

(iv) reinsurers or reinsurance companies with whom the Company has or proposes to have dealings;

(v) any other person under a duty of confidentiality to the Company or Affiliated Companies which has undertaken to keep such information confidential;

(vi) any person to whom the Company or Affiliated Companies is under an obligation or otherwise required to make disclosure under the requirements of any
law binding on or applying to the Company or Affiliated Companies, or any disclosure under and for the purposes of any guidelines or guidance given or issued
by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of insurance or financial
services providers with which the Company or Affiliated Companies is expected to comply, or any disclosure pursuant to any contractual or other commitment
of the Company or Affiliated Companies with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers, all of which may be within or outside the Hong Kong Special Administrative Region
and may be existing currently and in the future;

(vii) any actual or proposed assignee of the Company (including their legal, accounting and/or commercial advisers) or participant or sub-participant or
transferee of the Company's rights (including their legal, accounting and/or commercial advisers) in respect of the data subject;

(viii) any party giving or proposing to give a guarantee or third party security to guarantee or secure the data subjects' obligations;

(ix) the bank of any merchant in connection with any credit card payment or transactions for the purpose of verifying the identity of the cardholder;

(x) any Affiliated Companies in Hong Kong or other jurisdiction(s);

(xi) (1) third party financial institutions, insurers, credit card companies, securities and investment services providers;

(2) third party reward, loyalty, co-branding and privileges programmes providers;



(3) co-branding partners of the Company and Affiliated Companies (the names of such co-branding partners can be found in the application form(s) for the
relevant services and products, as the case may be);

(4) charitable or non-profit making organizations; and

(5) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the Company engages for the purposes set out in paragraph 3(viii); and

(xii) any other person (1) where public interest requires; or (2) with the express or implied consent of the data subject.

5. USE OF DATA IN DIRECT MARKETING

The Company intends to use the data subject’s data in direct marketing and the Company requires the data subject’s consent (which includes an indication of no
objection) for that purpose. In this connection, please note that:

(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of a
data subject held by the Company from time to time may be used by the Company in direct marketing;

(ii) the following classes of services, products and subjects may be marketed:

(1) financial, insurance, credit card, banking and related services and products;

(2) reward, loyalty or privileges programmes and related services and products;

(3) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for
the relevant services and products, as the case may be); and

(4) donations and contributions for charitable and/or non-profit making purposes;

(iii) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:

(1) Affiliated Companies;

(2) third party financial institutions, insurers, credit card companies, securities and investment services providers;

(3) third party reward, loyalty, co-branding or privileges programme providers;

(4) co-branding partners of the Company and Affiliated Companies (the names of such co-branding partners can be found in the application form(s) for the
relevant services and products, as the case may be); and

(5) charitable or non-profit making organisations;

(iv) in addition to marketing the above services, products and subjects itself, the Company also provides and/or intends to provide the data described in
paragraph 5(i) above to all or any of the persons described in paragraph 5(iii) above for use by them in marketing those services, products and subjects, and the
Company requires the data subject’s written consent (which includes an indication of no objection) for that purpose;

(v) the Company may receive money or other property in return for providing the data to the other persons in paragraph 5(iv) above and, when requesting the
consent of the data subject or no objection as described in paragraph 5(iv) above, the Company will inform the data subject if it will receive any money or other
property in return for providing the data to the other persons.

If a data subject does not wish the Company to use or provide to other persons his/her data for use in direct marketing as described above, the data subject may
exercise his/her opt-out right by notifying the Company.

6. Under and in accordance with the terms of the Ordinance, any data subject has the right:

(i) to check whether the Company holds data about him and access to such data;

(ii) to require the Company to correct any data relating to him which is inaccurate; and

(iii) to ascertain the Company's policies and practices in relation to data and to be informed of the kind of personal data held by the Company.

7. In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.

8. The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are to be
addressed is:

The Data Protection Officer

CMB Wing Lung Insurance Company Limited

18/F, China Merchants Plaza, 303 Des Voeux Road Central, Hong Kong

Fax: 2526 7045

9. Nothing in this Notice shall limit the rights of data subjects under the Ordinance.

10. In this Notice, Affiliated Companies include

(a) the Company’s successor;

(b) any subsidiary undertaking, related company, associated company, direct and/or indirect parent undertaking of the Company;
(c) any subsidiary undertaking of any such parent undertaking;

(d) any related company of (a), (b) and (c) above; and

(e) any associated company of (a), (b) and (c) above;

The expressions "subsidiary undertaking", "parent undertaking" and "undertaking" bear the meanings under the Companies Ordinance (Cap.622)
11. In case of any discrepancy between the English and Chinese versions, the English version prevails.

November 2025
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